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Human Factors for HCAs 

To book a place on this course… 
 
Please contact 01709 649106 or e-mail dbth.clinical.simulation@nhs.net 
 
*Places will be allocated subject to availability. 

    Upcoming course dates: 
 
 Thursday 20th September 2018  

 8 Places Available 
 

 Tuesday 11th December 2018  
12 Places Available 
 

 

Calling all HCAs…  
 
Did you look like this the last time you did any training? 

The Human Factors for HCAs (HCA CARMA) course has been developed for all Health 
Care Assistants involved in direct patient care.  The course runs over a full day and is 
free to all NHS employees working for NHS throughout the Yorkshire and Humber 
region.   
 
Using high fidelity adult manikins and simulation based-education the course aims to 
develop confidence and competence in recognising and assessing potentially sick 
patients, develop crisis management skills, communication and teamwork skills within 
the multidisciplinary team.  
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